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Introduction

This document describes the installation procedure for the Myeloma System Server (MSS), Myeloma System
Administration Console (MSAC), QuickScan Touch plus (QST) client and the QSTplusbackup software. The
QST plus system can be installed in multiple configurations. The MSS, MSAC and QSTplusbackup software’s
are intended to be deployed on the same server computer, while the QST client may be installed on the
server, or any other Windows PC computer on the same network as the server.

There are four different scenarios for the QuickScan Touch plus installation.

1.

4.

For a new system with prerequisites, (see Preparation for MSS / MSAC Installation) follow the

instructions in section System Software Installation and Backup software installation to install MSS,
MSAC, QST plus Client and QSTplusbackup. Once installed, follow the instructions in the System
Configuration to configure the database and Server. Lastly, refer to Legacy Data Import section to

import the setup, Worklists and QC scans from QST 1.3.9.0 version.

For a new system with prerequisites (see Preparation for MSS / MSAC Installation) and Helena

provided database (i.e. Database file is provided by Helena), follow the instructions in section System
Software Installation and Backup software installation to install MSS, MSAC, QST plus Client and
QSTplusbackup. Once installed, follow the instructions in the System Configuration to configure the
database and Server and then follow the Database Restoration section. Lastly, refer to Legacy Data
Import section to import the setup, Worklists and QC scans from QST 1.3.9.0 version.

For the installation of the QST plus client software only (i.e. for a pathologist’'s computer), use the
following:

Appendix B — 1IS Installation (Windows 10 Pro) or

Appendix E — Verification of Existing IIS Installation(Windows 10 Pro)

Appendix J — Verification of .NET Framework Installation

o 0 T w

QuickScan Touch plus Client Installation (Paying attention to step 11 for setting up the IP
address).

For an existing system, where the software (MSS, MSAC and QST plus client) only needs to be updated
with the currently released version, follow the instructions in Appendix K.
Important notes before beginning the update:

e All clients must be logged off (no longer accessing the database) before the updating process
begins. This includes all pathologist client systems, which might remotely access the system.

e All Helena software must be updated to the same release version. Varying QST plus client
versions that are not compatible with the MSS version can causes serious issues. Mixing old
and new software versions on the same network are not supported.

e Be sure to update QST+ on each client computer before opening the program once the update
process has begun.
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Notes for IT When Installing a QST+ System
IP Address

The QST plus server computer must be given a static IP address so client computers can locate them on the
network.

Admin Rights During Installation

During installation of the QST plus to the system, admin rights need to be given for needed serial number to
be written to the registry. Once the system is installed on the network, users and rights can be created as
needed by the institutions IT department.

System Locale

If the QST plus system is being operated outside of the United States, the language for non-Unicode
programs will need to reflect the applicable locale for the desired language and date format to be displayed
in the QST+ client.

Refer to Appendix H to make this change to the client computer(s).

Preparation for MSS / MSAC Installation

The Myeloma System Server installation requires the following hardware and software:

A computer with Windows Server 2016 (with desktop experience) or Windows 10 Pro
Microsoft Internet Information Services (1S) v10
PostgreSQL 10.1

Appendix A through Appendix D detail the installation of all prerequisite software.
Refer to Appendix E through Appendix G to verify or trouble shoot the installed software.

The same administrative user must be used to complete the installation of all prerequisite software.

The QuickScan Touch plus client requires Windows 10 Pro.
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System Software Installation

MSS Installation
1. Double click the Myeloma System Server Setup file (MSS.msi) to start the installer. Click “Next”.

ﬁ Myeloma System Server Setup >

Welcome to the Myeloma
System Server Setup Wizard

The Setup Wizard will install Myeloma System Server an your
computer. Click Mext"™ to continue or "Cancel” to exit the
Setup Wizard,

s

< Back Cancel

2. Click “Next”.

ﬁ Myeloma System Server Setup — *
Select Installation Folder o
This is the folder where Myeloma System Server will be installed. ‘
-

To install in this folder, dick ™ext”™, To install to a different folder, enter it below or dick
"Browse”,

Folder:
|C:‘|,Program Files (x86)\Helena Laboratories Inc\Myeloma System Ser Browse...

Advanced Installer

3. Click “Install”.
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ﬁl Myeloma System Server Setup x

I
Ready to Install

The Setup Wizard is ready to begin the Myeloma System Server installation ‘

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back Cancel

4. |If there is a “User Account Control” popup displaying text as “Do you want to allow this app from an
unknown publisher to make changes to your device”, click “Yes” to continue.
5. Once installation is complete, click “Finish”.

ﬂ Myeloma Systern Server Setup x

Completing the Myeloma
System Server Setup Wizard

Click the "Finish™ button ta exit the Setup Wizard.

« Back Fini Cancel

6. A browser window pops up displaying Myeloma web page indicating installation of MSS is successful.
Close the browser window.
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B & O HomePage- MyASPN X | + — X
| I
& — D M (1) localhost s 7‘}5 =

ASP.NET

ASP.NET is a free web framework for building great Web sites
and Web applications using HTML, CSS and JavaScript.

Learn more »

Getting started

Note: if a HTTP Error 500.19 appears instead of the localhost/Myeloma/ page, refer to Appendix J to
verify installation of .NET Framework.

MSAC Installation
1. Double click the MSAC Setup file (MSAC.msi) to start the installer. Click “Next”.

15 Myeloma MSAC Setup X

Welcome to the Myeloma
MSAC Setup Wizard

The Setup Wizard will install Myeloma&.ﬂ.c on your
computer. Click ™Mext” to continue alwCancel” to exit the
Setup Wizard.

< Back Cancel
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Click “Next”.

*ﬁl Myeloma MSAC Setup —

Select Installation Folder
This is the folder where Myelama MSAC will be installed.

To install in this folder, dick ™ext”, To install to a different folder, enter it below or dick
"Browse”,

Folder:
|C: \Program Files (x86)\Helena Labaratories InciMyeloma MSACY Browse...

Advanced Installer
< Back MNext = Cancel

Click “Install”.

ﬁ Myeloma MSAC Setup

Ready to Install
The Setup Wizard is ready to begin the Myeloma MSAC installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick Back™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back Cancel

If there is a “User Account Control” popup displaying text as “Do you want to allow this app from an
unknown publisher to make changes to your device”, click “Yes” to continue.

Once installation is complete, click “Finish”. The MSAC will launch automatically.
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15 Myeloma MSAC Setup X

Completing the Myeloma
MSAC Setup Wizard

Click the "Finish” button to exit the Setup Wizard.

Launch Myeloma MSAC

< Back Fipish Cancel

s

6. Refer to “MSAC Configuration” section to run the MSAC.
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QuickScan Touch plus Client Installation
1. Double click the QuickScan Touch Setup file (QuickScan Touch plus.msi) to start the installer. Click

“Next”.

j%] CuickScan Touch Plus Setup *,

Welcome to the QuickScan
Touch Plus Setup Wizard

The Setup Wizard will install QuickScan Touch Plus on wour
computer. Click "Mext" to continue or "Cancel” to exit the
Setup Wizard,

< Back, Cancel

2. Click “Next”.

ﬁ QuickScan Touch Plus Setup —

Select Installation Folder

This is the folder where QuickScan Touch Plus will be installed,

Toinstall in this Folder, dlick "Mext", Toinstall to a different Folder, enter it below or click
"Browse”,

Folder;
|C:'I,F‘rogram Files {x26)\Helena Laboratories' QuickScan Touch Plus', Browse, ..

Advanced Installer

< Back. Cancel

3. Click “Install”.
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15 QuickScan Touch Plus Setup *

|
Ready to Install

The Setup Wizard is ready to begin the QuickScan Touch Plus installation ‘
-

Click "Install" ko begin the installation. IF wou want ko review or change any of wour
installation settings, click "Back”, Click "Cancel” to exit the wizard,

Advanced Installer

< Back. ‘_m Cancel

4. |If there is a “User Account Control” popup displaying text as “Do you want to allow this app from an
unknown publisher to make changes to your device”, click “Yes” to continue.
5. Once installation is complete, click “Finish”.

#5 QuickScan Touch Plus Setup >

Completing the QuickScan
Touch Plus Setup Wizard

Click the "Finish" button to exit the Setup Wizard,

< Back Cancel

6. Right Click the “QuickScan Touch plus” desktop icon and select “Run as administrator”.
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-

Recycle Bin

Open
Open file location

&5, TortoiseSVN
-
— Run as administrator
=

Troubleshoot compatibility

Firefox
Pin to Start

Scan with Windows Defender...

Pin to taskbar
&

Scan with Bitdefender Endpoint Security Tools
estComplete

14 Restore previous versions

Send to

cle Cut

Microsoft Copy
Edge

=P

Google Properties
Chrome

Create shortcut
Delete

Rename

MSAC.exe

7. If there is a “User Account Control” popup displaying text as “Do you want to allow this app from an
unknown publisher to make changes to your device”, click “Yes” to continue.

8. Ifinstalling on a new system, or if the previous QST plus Client program data folder was deleted, an error
message appears.

QuickScan

Touch

The file containing the SGL server URL could not be found.
The URL will be set to the default Tocalhost /myeloma’.

9. Click “OK”. QST plus client loads ‘localhost/myeloma’ as the SQL server URL by default. If the QST plus
Client is installed on a separate PC from the SQL server, an error will appear.
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QuickScan

Touch

10. Click “OK”. The QST plus Client prompts for SQL server URL.

QuickScan

Tn'l'l.l"l"l

S50L Server URL:

ocalhost/myeloma

11. If the QST plus Client is installed on a Windows PC other than the server, type in the IP address of the
server followed by the word “/myeloma”. For example, if the IP address of the server is 192.168.1.53,
then the SQL Server URL will be “192.168.1.53/myeloma”. Click “Connect”
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QuickScan

Tn'l'l.l"l‘l

S0L Server URL:
|192.168. 1.53/myelomal

12. If the QST plus client is installed for the first time, it prompts for serial number, type in the serial number

and click “OK”.
Note: if the QST plus client is being run on a SPIFE Nexus instrument, it will need to be serialized through

the SPIFE Nexus software.

QuickScan

Quick3can Touch Plus X

This zoftware has not been zerialized.
Ta zerialize, enter the instrument serial
nurnber and click 'Ok’

0K

“alidating serial number ...

13. Login as Helena user by typing the username as “Helena”. Calculate today’s password using the formula
8423714 + today’s date in the form of MMDD. For example, if today is 12/15, the password would be
8423714 + 1215 = 8424929. Type the calculated password and click “Sign In”.
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QuickScan

Touch

Uzer name: | Helena

Pazzword: |"""-

[ Remember Me

14. For enabling V8 and Myeloma software options, select “Help” from the Main menu, then click “About”.

#L QuickScan Touch plus / User: HELENA,
File Edit Scan Maintenance View Window Help

& Scan ‘@ m\xé & Er_ L—ﬁf £ L_T@ About

15. Enable “V8 Capillary Electrophoresis System Interface”. Type in the Authorization key, which is Helena
user’s password followed by the number 8656 and click “OK”.
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p—

€L QuickScan Touch ;s

Yersion 2.4.1.0

S0 Yersion: 3.0.0.0
Enable V& CE Interface e

Autharization Key:

Serial number: 751616001

Installed Options
W& Capillary Blectrophoresis System Interface

[ Myeloma

16. Enable “Myeloma” option, type in the Authorization key, which is Helena user’s password followed by
the number 8269 and click “OK”.

=

&L QuickScan Touch ;s

Yersion 2.4.1.0

kS0 Yersion: 3.0.0.0
Enable Review b

Authorization Key: ||

Serial number: 51616001

Installed Options
W8 Capilary Blectrophoresis System Interface

Myeloma
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17. Click “OK”, then “OK”. V8 and Myeloma options are successfully enabled in the QST plus client software.

"

€L QuickScan Touch ;s

Yersion 2.4.1.0

MS0 YWersion: 3.0.0.0

Information

Quick Scan Touch plus program must now be restarted for the updates to take effect.

Installed Options
V& Capillary Bectrophoresis System Interface

Myeloma

oK
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Database Backup Software

Installation

QSTplusbackup software can create a database backup file. Following are the instructions for the installation

of the tool.
1. Double click the QSTplusbackup setup file (QSTplusbackup.exe) to start the installer.

2. The installer checks for .NET Framework 4.8 before installing the software. When not found, it
prompts the following window. Click “Next”.

#HL OSTplusbackup Setup >

Welcome to the Prerequisites
Setup Wizard

The setup has determined that some of the prereguisites
needed to run QSTplusbackup are missing. This wizard will
assist you in getting and installing those prerequisites. Click
"Mext” to continue or "Cancel” to exit the Setup Wizard.

< Back Cancel

3. Click “Next”.
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#L QSTplusbackup Setup >

”~
Prerequisites
Select which prereqguisites will be installed .’
-f
Mame Required Found Action
MET Framewark 4.3 Must Install

Advanced Installer

kF.[E Q5Tplusbackup Setup

Installing prerequisites for QSTplusbackup

Please wait while the Setup Wizard installs prerequisites for QSTplusbackup. This
may take several minutes,

Status: Installing .MET Framework 4.8

Advanced Installer

Accept the license terms and Click “Install”.

Page 19 of 69



QuickScan Touch plus Installation Instructions

o Microsoft MET Framework

.MET Framework 4.8 Setup
Please accept the license terms to continue. INET

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR
MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you. If you are licensed to use
Microsoft Windows operating system software (the "software™), you
may use this supplement. You may not use it if you do not have a
license for the software. You may use this supplement with each
validly licensed copy of the software.

The following license terms describe additional use terms for this =,

R Y = T

- .

FERRRRPRY (PRSP T o [ PRSP SPU [ ) SN (U P

[#]1 have read and accept the license terms.

Far data collection information, read the Microsoft Privacy Statement.

corcs

5. The installer begins the .NET Framework setup.

o Microsoft MET Frarework

.MET Framework 4.8 Setup
Please wait while the .NET Framework is being installed. .NET

File security verification:

All files were verified successfully.

Installation progress:

Cancel
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Before completion, the installer checks for any open program in the system. If available, it instructs
the user to close the program. Press “Yes”.

Microsoft MET Framework o4

Do you want Setup to close your programs?

Setup has to update files that are being used by the following programs. Save your work
and dick Yes to automatically dose these programs. If you dick Mo, Setup may have to
restart Windows after installation.

Programs to dosze:

Intel{R) Graphics Command Center Service

Refresh

7. Once installation is complete, click “Finish”.
ol Microsoft MET Frarmework

Installation Is Complete

.MET Framewaork 4.8 has been installed.

Check for more recent versions on

8. After installing .NET Framework, the installer begins to install the backup software. Click “Next”.
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Welcome to the
QSTplusbackup Setup Wizard

The Setup Wizard will install Q5Tplusbadkup on your
computer. Click "Mext”™ to continue or "Cancel” to exit the
Setup Wizard.

< Back Cancel

9. Click “Next”.
ﬁ] Q5Tplusbackup Setup -

Select Installation Folder
This is the folder where QSTplusbackup will be installed.

Toinstall in this folder, dick "Mext”. Toinstall to a different folder, enter it below or dick
“Browse”,

Folder:
C:\Program Files (x86)'\Helena Laboratories\QsTplusbadwph, Browse...

Advanced Installer

10. Click “Install”.
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8 QSTplusbackup Setup *

»”~

Ready to Install

The Setup Wizard is ready to begin the Q5Tplusbackup installation ’
-«

Click "Instal” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”. Click "Cancel” to exit the wizard.

Advanced Installer

<oack [ Gl | | concel

11. If there is a “User Account Control” popup displaying text as “Do you want to allow this app from an
unknown publisher to make changes to your device”, click “Yes” to continue.

12. Once installation is complete, click “Finish”.

ﬁ O5Tplusbackup Setup x

Completing the
QSTplusbackup Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel
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Database Backup
Once the installation is complete, follow the instructions for backing up the database.
Please create two database backup files one on the Server PC and another on the flash drive.
Before running a backup, ensure that all users log out and close the client software.

1. Double click the QSTplusbackup desktop icon. A QSTplusbackup window appears.
kF!:E
Options = Help -

Scheduled Backup: Mo Last Backup: N/AA

2. From the ‘Options’ drop-down menu, select ‘Backup Database'.
HL OSTplusbackup — *

Options ~| Help -

Backup Database |i

Restore Database Last Backup: N/A

Schedule Backup

3. A ‘Save As’ window appears. Select the folder where the backup file is to be created and click “Save
As”.
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#L Save As ®
< S » ThisPC » Desktop » CQSTBackup v | O O Search O5TBackup
Organize = MNew folder SEEERS 9
{ Downloads A Name Date modified Type Size
[ Desktop

. Ne items match your search,
|| Documents

=/ Pictures
MNew folder
TC 43
Teds
TC46

@ OneDrive

= This PC
) 30 Objects
[ Desktop

File name: | Q5Tplusbackup_2023_08_18.backup v

Save as type: | Backup File (*.backup) v

~ Hide Folders Cancel

A progress bar indicating the database being backed up appears. A window will pop up after a
successful back up.

#HL OSTplusbackup — >

Options = Help -

Scheduled Backup: Mo Last Backup: M/A

Backing up database, please wait ...

A window with the message ‘Database successfully backed up!” will pop up after a successful back
up.

o Database successfully backed up!

0K
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6. Click “OK” to close the message box. Then select “Close” to close the software.

Automation of Database backup

Important note: The automatic backup process will create regular database backups at the frequency of your
choice; when creating a new backup file, the automated task will store up to 10 backup files at the location
thereby deleting any older backup files to make space for the recent files. As an example: the scheduler could
be set to create a backup of the database every day at a specified time (as shown below). Over time, this will
create 10 backup files; each day a new file would be created and the oldest stored file would be deleted.

1. Double click the QSTplusbackup desktop icon. A QSTplusbackup window appears.
Options = Help -

Scheduled Backup: Mo Last Backup: M/

2. From the ‘Options’ drop-down menu, select ‘Schedule Backup'.

HL OsTplusbackup — >

Opticns = | Help -

Backup Database

Restore Database Last Backup:  8/18/2023 10:34 AM

Schedule Backup

Database has been successfully backed up.

3. A ‘Schedule Backup’ window appears with most features being greyed out. Click the ‘Enable
scheduled backup’ checkbox and the features should no longer be greyed out.
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Schedule Backup

] Enable scheduled backup

et

4k

1:15:32 PM

C:A\Users‘hnagarajan*Jocuments

QK Cancel

Firstly, choose a location to save the backup files by clicking the ‘>’ button near the bottom right of

the window.

Schedule Backup >

Enable scheduled backup

Time Schedule

(@ Daily backup

() Weekly backup

() Monthly backup (End of the month)

4k

| 1:13:32 PM

Backup Save Location
|C:'-.Llsers'-hnagarajan'-.Dn:ncuments

|| >

QK Cancel

Browse For Folder

- Desktop

# OneDrive

a Harikrishna Magarajan

3 This PC

;= Libraries

== FlashBlu (F:)

= GMNARLY (E:)

cF Metwork

[EE Control Panel

& Recycle Bin
Jdpynb_checkpoints
Al
Apps
Excellent Papers to Refer
IDEAI
Image Manipulation
MaxB_4655

KA

Make Mew Folder
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5. Choose a Time Schedule between Daily, Weekly and Monthly and set the time for the backup to
start.

Schedule Backup >

Enable scheduled backup

Time Scheduls

(@ Daily backup

) Weekly backup

() Monthly backup (End of the month)

| 6:00:00 PM

4k

Backup Save Location
|C:'-.Llsers'-hnagarajan'-.Deskt-:up'-.@ STB:

3

QK Cancel

6. Click OK and the main QSTplusbackup window should update with ‘Backup Type’ and ‘Next Backup’
information.

‘\F-[E
Options = Help -

Scheduled Backup:  Yes Last Backup: 81872023 10:34 AM
Backup Type: Daily
Mext Backup: 8182023 6:00 PFM

Once you've completed the steps, it'll run automatically on the schedule you specified.

Database Restoration

1. Double click the QSTplusbackup desktop icon. A QSTplusbackup window appears.

Page 28 of 69



QuickScan Touch plus Installation Instructions

&
Options = Help -~

Scheduled Backup: Mo Last Backup: MN/A

2. From the ‘Options’ drop-down menu, select ‘Restore Database’.

HL OsTplusbackup — *

Options ~| Help -

Backup Database
| Restore Database
Schedule Backup

Last Backup: 8/18/2023 10:34 AM

3. An ‘Open’ window pops up and pick the .backup file you want to restore.

#C Open x

4+ » ThisPC » Desktop » QS5TBackup - [ 0 Search QSTBackup

v|j°

Organize + MNew folder

~ Mame Date modified Type Size

3 Quick access
‘ Downloads
[ Desktop

|| Documents

| | GSTplusbackup_2023_08_18.backup

@

/1872023 10:34 AM BACKUP File 3,085,465 KB

&= Pictures
Mew folder
TC43
Tcds
TC46

@ OneDrive

[ This PC
) 3D Objects
[ Desktop

W

File name: | OSTplusbackup_2023_08_18.backup ~ | Backup File (*.backup) ~
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4. Click ‘Open’ and wait for the program to restore the database. A progress bar indicating the same will
appear on the main QSTplusbackup window.

#L OSTplusbackup — *

Options = Help -

Scheduled Backup: Mo Last Backup: 8182023 10:34 AM

Restoring database, please watt ..

5. Once the database is restored, a pop window confirming the same will appear.

o Database successfully restored!

Ok

6. Click “OK” to close the message box. Then select “Close” to close the software.

Existing Software Uninstallation

1. Open the Control Panel and click Programs, then Programs and Features on the Server PC, and double
click the Myeloma System Server software. If prompted, click Yes. Myeloma System Server software
uninstallation is complete.

2. Double click the Myeloma MSAC software on the Program and Features window and click Yes, if
prompted. Myeloma MSAC software uninstallation is complete.

3. On the Client PC, open Control Panel>Programs>Programs and Features. Double click the QuickScan
Touch plus software and click Yes. If prompted, click Yes. Repeat this step for uninstalling QST plus
software from every client PC.

4. Ensure that all the existing applications are uninstalled successfully.
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System Configuration

PostgreSQL Configuration

Ensure the PostgreSQL is “Running” as follows

1. To determine the current PostgreSQL state (“Running” or “Stopped”), open a “Computer

Management” window. “Computer Management” is found in the Windows Start Menu inside the
“Windows Administrative Tools” folder.

2. Inside the “Computer Management” tool in the left pane, expand “Services and Applications”,

followed by “Services”. Click “Services”. Find in the right pane displays “postgresql-x64-10" and its

state. If the state is “Stopped”, right click on “postgresql-x64-10” and click “Start”. The status will

change to Running.

A Computer Management

File Action View Help

e 2m B HE »enp
& Computer Management (Local) || &\ Services Actions
v I} system Tools .
@ Task Scheciuler postgresql-x64-10 Name Description  Status ~ StartupType  Log On As Services
@ Event Viewer I—— G, Peer Networking Identity M. Provides ide.. Manual Local Service More Actions
@ Shared Folders e &)y Performance Counter DLLH..  Enables rem.. Manual Local Service
& Local Users and Groups || Restart the service &, Performance Logs & Alerts  Performance.. Manual Local Service postgresql-x64:10
® Performance &} Phone Service Manages th. Manual (Trigg.. Local Service More Actions
& Device Manager bescrintion: €, Plug and Play Enablesaco.. Running  Manual Local System
v 3 storage R O . RP Machine Name Public.. ~ This service .. Manual Local Service
& Disk Management rtable Device Enumerator .. Enforces gro... Manual (Trigg..  Local System
v s Services and Applications stgresql-x64-10 Provides rela.. Running  Automatic Network Se...
W) internet Information Se & Power Manages po.. Running  Automatic Local System
Services €. Print Spooler This service . Running  Automatic Local System
& WM Control 3 Printer Extensions and Notifi.. This service .. Manual Local System
€ PrintWorkflow_89b860f Print Workfl.. Manual Local System
&} Problem Reports and Soluti..  This service . Manual Local System
&}, Program Compatibility Assis.. This service. Running  Manual Local System
€ Qualcomm Atheros WLAN D.. Running  Automatic Local System
& Quality Windows Audio Vid.. Quality Win.. Manual Local Service
G} Radio Management Service  Radio Mana..  Running  Manual Local Service
G Realtek Audio Service For cooperat.. Running  Automatic Local System
& Remote Access Auto Connec... Creates a co.. Manual Local System
mote Access Connection .. Manages di..  Running  Automatic Local System
mote Desktop Configurati.. Remote Des.. Manual Local System
&) Remote Desktop Services  Allows users . Manual Network Se..
£J:Remote Desktop Services Us... Allows the re.. Manual Local System
G Remote Procedure Call (RPC)  The RPCSS s... Running Automatic Network Se..
&}, Remote Procedure Call (RPQ)... In Windows . Manual Network Se..
€ Remote Registry Enables rem.. Disabled Local Service
€}: Retail Demo Service The Retail D.. Manual Local System
& Rivet Dynamic Bandwidth M.. This service .. Automatic Local System
&} Routing and Remote Access  Offers routi.. Disabled Local System
€, RPC Endpoint Mapper Resolves RP-  Running  Automatic Network Se..
&} Secondary Logon Enables start Manual Local System
€}, Secure Socket Tunneling Pro... Provides sup.. Running  Manual Local Service
€}y Security Accounts Manager  Thestartup.  Running  Automatic Local System
€} Security Center The WSCSVC.. Running  Automatic (De.. Local Service .
> |\ Extended / Standard /

<
H O Type here to search i e ! wl &? > ) l?;;;’: Ez

3. Close the Computer Management Window.

MSAC Configuration

1. Open the MSAC application.

2. Calculate today’s MSAC password.
The formula is 8423714 + today’s date in the form of MMDD. For example, if today is 12/15, the
password would be 8423714 + 1215 = 8424929.

3. Enter the password and click “Login”.
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MSAC - X

MSAC

Password: |(#ssssss |

MSS

MSS Server |hitp:/Aocalhost/Myeloma/api/MSS |

Monel

4. If the server has been previously configured (in the situation of a system upgrade), skip to step 9
below. Otherwise, click “Get MSD Info”. Since the server has not been configured previously, default
values will be populated for the database name, server name, and the authentication.

MSD

M5D Database Name | MSD Server Name | |

[ Windows Auth User Name |:| Password | |

Set MSD Ifo | GetMSD Info ,4
L

These are the default values:
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MSD

M5S0 Databaze Mame |M-'f'E|':'m'E'DE""' | M5S0 Server Mame ||':"3'E'|h':'St |

dzer Mame |pDStgrES | P azsword |-------- |

Set M50 Info |  GetMSDInio |

Note: currently, the MSS only supports the “Windows Authentication” mechanism for connecting to the
database server. Even though the “User Name” and “Password” fields have values populated, when
“Windows Auth” is checked, these values are ignored.

5. Click “Set MSD Info” to save this configuration in the MSS.
6. Click “Reset MSS”. This action forces the MSS to load the newly saved configuration file.

Reset M55
L

7. Click “Get User Names” (found in the bottom right corner of the MSAC window). This action creates a

database in the database server per the “MSD Database Name” field and populates all of the MSS
tables.

(Get User Names

MNoned

8. After a few moments, the default user name list is displayed as follows:

I et Uzer Hames |

15 TAdmin

9. Click “Get MSS State”. If the value “READY” appears, the MSS is correctly configured and the
corresponding POSTGRE database is fully operational:
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M55

MSS Server |http://localhost/Mysloma/api/MSS |

Get MSSState |  [READY

Reset M35

10. Click “Logout” and close the MSAC application. Configuration is now complete.

Legacy Data Import

Import Legacy (QST 1.3.9.0 version) Setup

Note: using the following instructions to import the Setup files from QST 1.3.9.0 (legacy) will not import the
“Import / Export” settings (LIS), nor the “Sample Handler” settings (ESH). If the same settings are required for
the new QST plus system, it is advised to record those settings via screenshot before dismantling the legacy
system.

1. Open the QST plus client software and login as Helena user by typing the username as “Helena”.
Calculate today’s password using the formula 8423714 + today’s date in the form of MMDD. Type the
calculated password and click “Sign In”.

o

Maintenar

QuickScan
ouch

User name: Helena

Password

[IRemember Me

2. Select File=>Import Legacy—> Import Setup option.
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EE QuickScan Touch Plus / User: HELENA

Fi

PR

®

& Print ...
» Export ...

!g ,EF?“ ,SG?TT Maintenance View Window Help RW

New ...
Open ...
Find ...

Close
Close All

o o >

fea )

Clear
Delete Y

Save to File ...
Load from File ...

Backup »

Restore %

Import Legacy Import Setup

Sign Out .. Import Myeloma Worklists

Exit Import Original-to-Accepted Worklists

Import Legacy Setup window appears.

Import Legacy Setup X

Folderwhere legacy setup is stored:

Ensure that the QST 1.3.9.0 setup files are stored in C:\Program Data\Helena Laboratories\QuickScan
Touch\Setup folder. If not, choose the folder where the setup files are stored and then click “OK”.

5. Confirm Import message box appears. Click “Yes”.
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Confirm Import

WARNING! Importing legacy setup will overwrite the existing setup.
'o All current setup information will be lost. Do you wish to continue?

—

Yes Mo

6. Import Setup message box appears. Click “OK”.

Import Setup

Legacy setup successfully imported.

Legacy Setup Import is complete now.

Import Legacy (QST 1.3.9.0 version) Worklists

1. Open the QST plus client software and login as “Helena” user.
2. There are three different options for importing legacy Worklists.
a. Importing Original only Worklists
This option can be used when importing Original only Worklists from QST 1.3.9.0 version. It is
available in the QST plus client only when Myeloma software option is not enabled.
Following are the instructions:
1. Make sure that the Myeloma Software option is disabled in the QST plus Client.
About >

#L QuickScan Touch , -

Yersion 2.4.1.0

M=D Yersion: 3.0.0.0
rMZS Wersion: 1.4.0.0

Copyright® 2023 Helena Laborataries
F.0. Box 752 Beaumont, T 77704-0762 LISA
Toll Free: 800-231-5663 Local: 409-842-3714

Serial number: 751616001

Installed Options
W8 Capillary Electrophoresis System Inteface

] Myelama

[ ox I
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2. Select File->Import Legacy->Import Original Only Worklists option.
ﬁE QuickScan Touch plus / User: HELENA
File | Edit Scan  Maintenance View Window Help

S RESTLDS
& Find..

Import V8 CE ...

Close

Cloze All

Clear
Delete L4
Print ...

Export ...

Save to File ...

Load from File ...

Backup F

Restore P

Import Legacy Import Setup

Sign Out Irnport Original Only Worklists
[ Exit

3. Import Legacy Worklists window appears.

Import Legacy Worklists X

Folder where legacy worklists are stored:

rogram D

4. Make sure that the 1.3.9.0 Original Worklists are available in the C:\Program Data\Helena
Laboratories\ QuickScan Touch\Worklists folder. If not, choose the folder where the legacy
Worklists are stored and click OK.

5. A progress bar appears.
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Importing Legacy Worklists... [File: W751616001000390390...

[ || Cancel |

0 of 200 Importing Worklist(s) to SAL Database

Importing Original Only Worklist is complete now.

b. Importing Myeloma(both Original and Review\Accepted\Reedit) Worklists
This option can be used when importing both Original and Myeloma Worklist from QST 1.3.9.0
version. It is available in the QST plus client only when the Myeloma Software option is enabled.
Following are the instructions:
1. Make sure that the Myeloma Software option is enabled in the QST plus Client.

About hod

HL QuickScan Touch ;s

Yersion 2.4.1.0

ME0 Wersion: 3.0.0.0
MES Vearsion: 1.4.0.0

Copyright ® 2023 Helena Laboratories
F.0. Box 75 Beaumont, TR 77704-0752 LISA,
Toll Free: 800-231-5663 Local: 409-842-3714

Serial number: 751616001

Installed Options
[] V& Capillary Electrophoresis System Interface

Myeloma

OK
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Select File=>Import Legacy—> Import Myeloma Worklists.

&

B

- P ®

C3

B

| File Edit Scan Maintenance View Window Help

y Import V8 CE...

b Close

" Clear

b Export ...

QuickScan Touch plus / User: HELENA

New ...
Open ...
Find ...

Close All

Delete 2

Print ...

Save to File ...
Load from File ...

Backup 4

Restore Y

Import Legacy Import Setup

Sign Out ... Import Myeloma Worklists

Bt Import Original-to-Accepted Worklists

3. Confirm Import dialog box appears.

4.

Confirm Import

#%.  Your Review\ReEdit\Accepted scans will import directly to REVIEW\RE-EDITVACCEPT respectively and
'9/ your original worklists will import as worklists. Do you wish to continue?

Cl

Import Legacy Worklists X

Folderwhere legacy worklists are stored:

ick Yes. Import Legacy Worklists window appears.
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5. Make sure that the 1.3.9.0 Original and Myeloma (Review/Accepted/Re-Edit) Worklists are
available in the C:\Program Data\Helena Laboratories\ QuickScan Touch\Worklists folder. If
not, choose the folder where the legacy Worklists are stored and click OK.

6. A progress bar appears.

Importing Legacy Worklists... [File: W751616001000390390...

| || Cancel |
0 of 200 Importing Worklist(s) to SAL Database

Importing Myeloma Worklists is now complete.
c. Importing Original to Accepted Worklists

This option can be used for importing scans of Original Worklist (QST 1.3.9.0 version) as Accepted
scans. It is available in QST plus client only when the Myeloma Software option is enabled.
Following are the instructions:
1. Make sure that the Myeloma Software option is enabled in the QST plus Client.

About -

=

#L QuickScan Touch ;s

Yersion 2.4.1.0

MED Version: 3.0.0.0
ME5 Version: 1.4.0.0

Copyright® 2023 Helena Laboratories
F.0. Box 752 Beaumant, T 77704-0752 LUSA,
Toll Free: §00-231-6663 Local: 409-842-3714

Setial number: 751616001

Installed Options
[+] W8 Capillary Electrophoresis System Interface

Myeloma

OK

2. Select File=>Import Legacy—> Import Original-to-Accepted Worklists.
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ﬁ QuickScan Touch plus / User: HELENA

File Edit Scan Maintenance View Window Help

New ... regw
Open ... ‘ "
Find ...

Import V8 CE ...
& Close

Close All

= PRa

& Clear

Delete »
5 Print ...
> Export ...

®

Save to File ...
Load from File ...

Backup 12

Restore %

Import Legacy Import Setup

Sign Out ... Import Myeloma Worklists

Byt Import Original-to-Accepted Worklists

3. Confirm Import dialog box appears.

Confirm Import

Ie This will import all of your original worklists and automatically accept scans. Do you wish to continue?

4. Click Yes. Import Legacy Worklist window appears.

Import Legacy Worklists X

Folderwhere legacy worklists are stored:
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5. Make sure that the 1.3.9.0 Original Worklists are available in the C:\Program Data\Helena
Laboratories\ QuickScan Touch\Worklists folder. If not, choose the folder where the legacy
Worklists are stored and click OK.

6. A progress bar appears.

Importing Legacy Worklists... [File: W751616001000390390...

I |
0 of 200 Importing Worklist(s) to SAL Database

Cancel

Importing Original to Accepted Worklists is complete now.

QC Scans Import

Following are the instructions for importing QC scans from QST software 1.3.9.0 to new QST plus software.

1. Copy all the files from the folder C:\Program Data\Helena Laboratories\QuickScan Touch\QC. (NOTE:
be sure to include the “QC.TDF” file in the QC folder. This is the QC index file; if it is not copied to the
new location, QuickScan Touch plus will not display the legacy QC scans.)

B [ =1ac - i ®
m Home Share View o
< C:\Program Data\Helena Laboratories\QuickScan Touch\QC| ~| Q) | SearchQC ¥l
-
A Name Date modified Type Size ~
7 Quick access
[} 751621501000370428732 NDDC.BDF BDF File KB
; Downloads
[} 751621501000370428732.0D5T BOF BDF File 86 KB
[ Desktop o § y
1 751621501000370428732. TEST TOF File 2kB
= Network | ] 751621501000370429207.NDDC.BDF BDF File 34 KB
[ Decuments [} 751621501000370429207.0DST BOF BDF File 86 KB
=] Pictures ) 7516215010003 70429207.TEST TOF File 2kB
My Documents [} 751621501000370429485. NDDC.BDF BDF File KB
ac [} 751621501000370429485.0D5T BOF BDF File 86 KB
) 7516215010003 70429485, TEST TOF File 2kB
QuickScan Touch Plus
[} 751621501000370429644 NDDC.BDF BDF File W KB
T 7N ¥
W751623703000366704485 [} 751621501000370429644.0DST BDF BDF File 86 KB
& OneDrive ) 7516215010003 70429644 TEST TOF File 2kB
[} 751621501000370423300.NDDC.BDF BDF File W KB
£ This pC [ 751621501000370429800.0DST.BDE BDF File 86 KB
- 3D Objects ] 751621501000370429800. TEST TDF File 2KB
M Desktop [} 751621501000370429964 NDDC.BDF BDF File W KB
[ Deocuments [} 751621501000370429964.0DST BOF BOF File 86 KB
3 Downloads 1] 751621501000370429964. TEST TOF File 2kB
b Music [} 751621501000370420155.NDDC.BDF BDF File W KB
[} 751621501000270420155.0DST BOF EDF File 86 KB
| Pictures o B
) 751621501000370430155. TEST TOF File 2B
deos | 751621501000370430324,NDDC BDF BDF File 34 KB
= Local Disk (C:) | 751621501000370430324.0D5T.BDF BDF File 86 KB
= FLASHBLU (E) ) 7516215010003 70430324, TEST TOF File 2B
= NewWorkFileShare-OA (\\HELENAENGFILE [} 7516215010003 70420527 NDDC.BDF EDF File KB
= Users (AVE-OST-WL-1) (%) « |1 751621501000370430527.0DST.BDF EDF File 86 KB v
85 items =]

2. Paste the above files in the file location C:\Users\Public\Helena Laboratories\QuickScan Touch
plus\Program Data\QC.
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| M = lac - (] X

« . 4

Share View o

> ThisPC » OS(C:) » Users > Public > Helena Laboratories > QuickScan Touch Plus > Program Data > QC ~ O SearchQC p

~
~

Name Date madified Type Size

# Quick access

<) ac 4/3/2019 12:51 PM  TDF File 1KB

m Desktop
& Downloads
[Z Documents
= Pictures
- DATA (D:)
@ Documents
Kerrys Data
QST +

& This PC
» 3D Objects
m Desktop
1% Documents
+ Downloads
B Music
= Pictures
[E Videos
L. 05 (C)
w DATA (D) v
1 item selected 20 bytes

1item

Import of QC scans into the new software is complete.

Bulk Accepting Scans from Original Worklists

Following are the instructions for accepting scans from original worklist
1. Login as Helena user. Select File-->Open and press F1. “Transfer....Accept” option appears on the screen.

Select All

Transfer ... Accept

Open Worklist *
Label: | v] Apply
Test: | v| Clear
Gel Identifier: v]

Date: from: | V| to: | V|

Label Date Created Test(s) Gel Identifier | Scans orklists found: 100
08/01/2018 15:... Serum Immunofixatio... 000397064243 9 ~

F3 08/01/2018 15:... Serum Immunofixatio... 000397064164 9

F3 08/01/2018 15:.... Serum Immunofixatio... 000397064093 9

F2 08/01/2018 15:... Serum Immunofixatio... 000397064011 9

F1 07/17/2018 14:_. Serum Immunofixatio... 000397063921 9

Red40 07/17/2018 14:_. Serum Immunofixatio... 000395765377 9

Red30 07/17/2018 14:_. Serum Immunofixatio... 000395763794 9

Red20 0717/2018 14:_. Serum Immunofixatio... 000395763680 9

Red10 07/17/2018 14:_. Serum Immunofixatio... 000395763564 9

187400 05/18/2018 16:... SPIFE Serum Proteins 000390587729 60

187300 05/18/2018 16:... SPIFE Serum Proteins 000390587661 60

187200 05/18/2018 16:... SPIFE Serum Proteins 000390587593 60

187100 N5MA/Z018 16- SPIFF Serum Proteins 000390587526 G0 M

Cancel
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2. User can either select a Worklist or click “Select All” and then click “Transfer...Accept” or they can
simply select “Transfer...Accept” option.

Open Worklist

Label: | v]
Test: | V|
Gel Identiﬁer:| b4 |
Date: from: | V| to: | V|
Label Date Created Test(s) Gel ldentifier | Scans
08/01/2018 . Serum Immunofixatio... 000397064243 9
08/01/2018 15:... Serum Immunofixatio... 000397064164 9
08/01/2018 195:... Serum Immunofixatio... 000397064093 9
08/01/2018 15:... Serum Immunofixatio... 000397064011 9
07/17/2018 14- . Serum Immunofixatio.. 000397063921 9
07/17/2018 ... Serum Immunofixatio... 000395765377 9
Red30 07/17/2018 14:._. Serum Immunofixatio... 000395763794 9
Red20 071772018 14:._. Serum Immunofixatio... 000395763680 9
Red10 07/17/2018 14:._. Serum Immunofixatio... 000395763564 9
Testd 05/04/2018 11:._. Serum Immunofixatio... 000389360397 9
Test3 05/04/2018 11:._. Serum Immunofixatio... 000389360319 9
Test2 05/04/2018 11:... Serum Immunofixatio... 000389360222 9
Testl 05/04/2018 11-  Serum Immunnfikatin 000389360129 4

Apply

Clear

rklists found: 13

Select All Transfer ... Accept Cancel
3. Transfer Worklist from Original to Accepted window appears.
Transfer Worklist(s) from Qriginal to Accepted
Worklists
Scans
Al worklists in database Transfer Transfer Selected

4. User can select either Transfer Selected option or Transfer option.

5. When user selects “Transfer Selected” option, QST plus transfers only selected Worklist. Transfer
Worklist from Original to Accepted window disappears once the process is finished.

6. When user selects “Transfer” option, a message box appears informing the user the total number of

Worklist in database.
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Worklists

Scans

Al worklists in da’q

QuickScan Touch plus

Message:Success Records: 68

ransfer Selected

—

7. Click OK. QST plus starts to transfer scans from Original Worklist to Accepted state. Transfer Worklist
from Original to Accepted window disappears once the process is finished.

All scans from selected Worklist(s) are transferred to Accepted state.
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Appendix A — Windows Server 2016 Installation

*** Only follow this instruction set if using Windows Server 2016 as the server machine for MSS ***
1. Boot the computer using installation media.

2. When prompted with the “Windows Setup” screen, click “Next”

*i4 Windows Setup EI = @

==___Window5 Server- 2016

Language to install: (English (United States) M

AL EELL R T i English (United States) -

Enter your language and other preferences and click "Next” to continue.

orporation. All ights reserved.

3. Click “Install Now”

14 Windows Setup El = @

== Windows Server- 2016

Install now

Repair your computer

. All rights reserved.

4. Enter the license and click “Next”
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@ ¢ Windows Setup

[ ]

&) @ Windows Setup

Activate Windows

If this is the first time you're installing Windows on this PC (or you're installing a different edition),
you need to enter a valid Windows product key. Your product key should be in the confirmation
email you received after buying a digital copy of Windows or on a label inside the box that

Windows came in.

The product key looks like this: J0G00K-0000 0000 X000 -X000X

If you're reinstalling Windows, select I don't have a product key. Your copy of Windows will be
automatically activated later.

Privacy statement Idon't have a product key

Select “Windows Server 2016 Standard (Desktop Experience)” and click “Next”
]|

Select the operating system you want to install

Operating system Architecture Date modified
Windows Server 2016 Standard 9/12/2016

Description:
This optien is useful when a GUI is required—for example, to provide backward compatibility for an

application that cannot be run on a Server Core installation. All server roles and features are
supported. For more details see "Windows Server Installation Options.”

Check “Accept License Terms” and click “Next”
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@ é Windows Setup

Applicable notices and license terms

IMPORTANT NOTICE (followed by LICENSE TERMS) &

Diagnostic and Usage Information. Microsoft automatically collects this
information over the internet, and uses it to help improve your installation,
upgrade, and user experience, and the guality and security of Microsoft
products and services. Consistent with these purposes, the information may
be associated with your organization. Windows Server 2016 has four (4)
information collection settings (Security, Basic, Enhanced, and Full), and uses
the "Enhanced” setting by default. This level includes information required
to: (i) run our antimalware and diagnostic and usage information
technologies; (i) understand device quality, and application usage and
compatibility; and (iii) identify quality issues in the use and performance of
the operating system and applications.

v 1accept the license term

7. Click “Custom: Install...”

@ ) Windows Setup
Which type of installation do you want?

Upgrade: Install Windows and keep files, settings, and applications
The files, settings, and applications are moved to Windows with this option. This opticn is only
available when a supported version of Windows is already running on the computer.

Custom: Install Windows only (advanced)

The files, settings, and applications aren't moved to Windows with this option. If you want to
make changes to partitions and drives, start the computer using the installatien di {
recommend backing up your files before you continue.

s

Help me decide

8. Select an empty hard disk for installation and click “Next”
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@ él Windows Setup
Where do you want to install Windows?
Name Total size Free space | Type
— Drive 0 Unallocated Space 80.0 GB 80.0 GB
+4 Refresh 2': Delete .__/Ec:rmat Mew
&% Load driver j Extend

9. Windows will take several minutes to copy files and install. Once complete, set an administrator
password when prompted.
10. The installation is now complete.
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Appendix B - IIS Installation (Windows 10 Pro)

1. Open the Windows Control Panel and click “Programs and Features”.

2. Click “Turn Windows features on or off”.

B Control PanelAll Control Panel tems\Programs and Features

« v P » Control Panel » All Control Panel Iterns > Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click |
E; Turn Windows features on or
off Organize «
~
Name Pub

3. Ensure the following selections are enabled in the “Windows Features”.

[l Windows Features — O x

Turn Windows features on or off 2]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

[m] | .METFramework 3.5 (includes .MET 2.0 and 2.0) ﬁ
[m] JMET Framework 4.8 Advanced Services
Active Directory Lightweight Directory Services

Containers

Data Center Bridging

Device Lockdown

Guarded Host

Hyper-V

Internet Explorer 11

Internet Information Services

&3]

&3]

Internet Information Services Hostable Web Core

Cancel

®
OmEERO00000

| enary Comnnnents

a

4. Scroll down to “Internet Information Services” and select it. The box will fill with a black rectangle.
Expand to “Internet Information Services” -> “Web Management Tools” and enable the following check
boxes.
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(5l Windows Features — O >

Turn Windows features on or off [ 7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

L]  Hyper-v ~
Internet Explorer 11
= [m] Internet Information Services
[] | FTP Server
= W | Web Management Tools
(] | 1IS6Management Compatibility
15 Management Conscle
15 Management Scripts and Tools
15 Management Service
@ | World Wide Web Services
] Internet Information Services Hostable Web Core

el I | enary Comnnonents

5. Expand “Application Development Features” and enable the following checkboxes.

[5l Windows Features — O X

Turn Windows features on or off e

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= W] | Application Development Features A
MET Extensibility 3.5
MET Extensibility 4.8
Application Initialization
ASP

ASP.MET 3.5
ASP.MET 4.8

Cial

ISAPI Extensions

I5API Filters

Server-Side Includes
WehSncket Protocnl

JORNRMOREOORE]

6. Expand “Common HTTP Features” and enable the following checkboxes.
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5l Windows Features — O >

Turn Windows features on or off e

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

m]  Application Development Features ~
= [m] | Common HTTP Features

Default Document

Directery Browsing

HTTP Errors

HTTP Redirection

Static Content

WebDAY Publishing

W]  Health and Diagnostics

@] | Performance Features

] | Security
1 Internet Informatinon Services Hostahle Web Core

ORIORIEE

7. Expand “Performance Features” and enable the following checkboxes.

5l Windows Features — O >

Turn Windows features on or off [ 7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

W] | Application Developrment Features ”
@]  Commen HTTP Features
[m] | Health and Diagnostics
Z [m] | Performance Features
[ ]  Dynamic Content Compression
Static Content Compression
[m] Security

] Internet Information Services Hostable Web Core
[]  Legacy Components
Media Features
[]  Microsoft Defender Application Guard
el I Microsnft Meszane Ouene (BASKRON Server =
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8. Expand “Security” and make sure to check the following boxes. Click “OK” to start installation.
(51 Windows Features — O >

Turn Windows features on or off e

To turn a feature on, select its check box, To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

@]  Performance Features ~
= [m] Security

Basic Authentication

Centralized 55L Certificate Support

Client Certificate Mapping Authentication
Digest Authentication

15 Client Certificate Mapping Authentication
IP Security

Request Filtering

URL Authorization

Windows Authentication

1 Internet Informatinn Services Hostakhle Weh Core

Cancel

ROOOOO0O0O0

9. Once the installation is complete, a dialog displaying “Windows completed the requested changes”
appears. Click “Close” to dismiss the dialog.

|51 Windows Features

Windows completed the requested changes.

Close

10. 1IS is now installed successfully.
11. Close the Control Panel window.
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Appendix C - IIS Installation (Windows Server 2016)

1. Launch “Server Manager” from the start menu. Click “Add roles and features”.

Server Manager * Dashboard @1V erase ook view

WELCOME TO SERVER MANAGER

B Local Server
ii All Servers . N
_ ) o Configure this local server
B File and Storage Services b =
QUICK START
3
WHAT'S NEW
4
Hide
LEARN MORE
ROLES AND SERVER GROUPS
Rolesi1 | Servergroups:1 | Servel
= File and Storage
= i ’ !
Services
@ Manageability @ Manageability
Events Events
Performance B Services
BPA results Performance

BPA results

Before you begin NI TP

This wizard helps you install roles, role services, or features, You determine which roles, role services, or
features to install based on the computing needs of your organization, such s sharing documents, or
hosting 3 website.

T Add Roles and Features Wizard - O X
age  Tools  View  Help
DESTINATION SERVER
w
i

L
To remove rales, role services, or features:
Start the Remave Roles and Features Wizard

Before you continue, verify that the following tasks have been completed

* The Administrator account has a strong password
* Network settings, such as static IP addresses, are configured
* The most current security updates from Windows Update are installed

1 you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next. Hide
[ skip this page by default %
< [ Nea» | Cancel
Events Events
Performance Services
BPA results Performance
BPA results

2. Onthe “Before You Begin...” page, click “Next”.
3. Click “Role-based...” and click “Next”.
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B Add Roles and Features Wizard — O x

DESTIMATION SERVER

Select installation type VIN-MoQ2G17ERAS

Select the installation type. You can install roles and features on a running physical computer ar virtual
machine, or on an offline virtual hard disk (VHD).

Before You Begin

Role-based or feature-based installation
Canfigure a single server by adding roles, role services, and features.

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based
or session-based desktop deployment.

4. Select the current server (should already be selected by default) and click “Next”.

& Add Roles and Features Wizard - O e

DESTINATION SERVER

Select destination server WIN-ME04GT2PAS

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Select a server from the server poal
() Select a virtual hard disk

Installation Ty

ver Selection

Server Rolzs Server Pool
Features
Filter: | |
Name IP Address Operating System
WIN-M6Q4G17BPAS 10.100.100.145  Microsoft Windows Server 2016 Standard

1 Computer(s) found

This page shows servers that are running Windows Server 2012 or a newer release of Windows Server,
and that have been added by using the Add Servers command in Server Manager. Offline servers and
newly-added servers from which data collection is still incomplete are not shown,

5. Select “Web Server (lIS)”. On the IIS features dialog popup, select “Include management tools...”, and

click “Add Features”.
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Roles

Active Directory Fed
Active Directory Lig
Active Directory Rig|
Device Health Attes
DHCP Server
DINS Server
Fax Server
File and Storage Sen
Host Guardian Servi
Hyper-V/
MultiPoint Services
Metwork Policy and
Print and Documen:
Remote Access
Remote Desktop Se|
Volume Activation §
ieb Server (IIS)
Windows Deploymsg
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i Add Koles and Features Wizard

have to be installed on the same server.

4 Web Server (lI5)
4 Management Tools
[Tools] 1S Management Console

Include management tools (if applicable)

A

Add features that are required for Web Server (lIS)?

The following tools are required to manage this feature, but do not

Cancel

Windows Server Ess

Ty TR T

Windows Server Update Services

6. Backin the “Select features” window, click “Next”.

= Add Roles and Features Wizard

Select features

Before You Begin

Installation Ty

Server Szlection
Server Roles

atures

Web Server Role (IIS)

Role Services

Confirmation

7. Click “Next”.

8. Ensure at least the following selections are made in the “Role Services” and click “Next”.

Select one or more features to install on the selected server.

Features

v O
I [W] .NET Framework 4.6 Features (2 of 7 installed)
(| Background Intelligent Transfer Service (BITS)
[ BitLocker Drive Encryption
[ BitLocker Network Unlock
[] BranchCache
[] Client for NFS
[] Containers
[] Data Center Bridging
[] Direct Play
[] Enhanced Storage
[ Failover Clustering
[] Group Policy Management
[ 1/0 Quality of Service
[ 115 Hostable Web Core
[] Internet Printing Client

] 1P Address Management (IPAM) Server L\,

[] iSNS Server service
[ LPR Port Monitor

< Previou:

- O *

DESTIMATION SERVER
WIN-MEQ4G1TEPAS

Description

NET Framework 3.5 combines the
power of the .NET Framework 2.0
APls with new technologies for
building applications that offer
appealing user interfaces, protect
your customers' personal identity
information, enable seamless and
secure communication, and provide
the ability to model a range of
business processes.

Cancel

nstal
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Tz Add Roles and Features Wizard

Select rale services

Select the role services to install for Web Server (IIS)

Role services

4
Common HTTP Features
Default Document
Directory Browsing
HTTP Errors
Static Content
[] HTTP Redirection
[ WebDAV Publishing
4 Health and Diagnostics
HTTP Logging
[[] Custom Logging
[ Logging Teols
[] ODBC Logging
[] Request Manitor
[] Tracing
4 Performance
Static Content Compression
[[] Dynamic Content Compression
4 [ Security

Confirmation

9. Inthe “Confirmation” stage, click “Install”.
10. In the “Results” stage, ensure “Installation succeeded on...” is displayed and click “Close”

- [m] x

DESTINATION SERVER
WIN-MEQAG1TERAS

Description

Web Server provides support for
HTML Web sites and optional
support for ASP.NET, ASP, and Web
server extensions. You can use the
Web Server to host an internal or
external Web site or to provide an
environment for developers to
create Web-based applications.
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Appendix D — PostgreSQL 10.1 Installation
(For Windows Server 2016 or Windows 10 Pro)

1. Run the installer (double click the “postgresql-10.1-3-windows-x64.exe”) and click “Yes” to begin
installation.

User Account Control p:4

Do you want to allow this app to make
changes to your device?

n postgresql-10.1-3-windows-x64.exe

Verified publisher: EnterpriseDB Corpaoration
File ongin: Downloaded from the Internet

2. Click “Next” on each installation screen. When the “Password” screen is displayed, enter “postgres” as
password then click “Next”.

W Setup - O x

Password »

Please provide a password for the database superuser (postgres).
Password = = |FEEEEEEr

Retype password

@
E

< Back Next > Cancel

3. Click “Next” on each installation screen.
4. Click “Finish” to complete the installation.
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& setup - O X
Packaged by:
Em' Completing the PostgreSQL Setup Wizard
POSTGRES Setup has finished installing PostgreSQL on your computer.

Launch Stack Builder at exit?

Stack Builder may be used to download and install

additional tools, drivers and applications to
POStg FGSOL complement your PostgreSQL installation.

< Back Cancel
5. If “Stack Builder” popup displays, click “Cancel”.

Appendix E — Verification of Existing IIS Installation (Windows 10 Pro)

1. Open the Windows Control Panel and click “Programs and Features”.
2. Click “Turn Windows features on or off”

Ei Control Panel\All Control Panel ltems'\Programs and Features

« S [ﬁ » Control Panel » All Control Panel ltems » Programs and Features
Control Panel Home .
Uninstall or change a program

View installed updates

G Turn Windows features on or
off

To uninstall a program, select it from the list and then click |

Organize

Mame Pub

3. Scroll down to “Internet Information Services”. The box should be filled with a black rectangle. Expand
to “Internet Information Services” -> “World Wide Web Services” -> “Security” and make sure the box
next to “Windows Authentication” is checked, if not, check the box. Click “OK”.
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{54 Windows Features - O x

Turn Windows features on or off 7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled
box means that only part of the feature is turned on.

= @ | Internet Information Services ~
[ | FTP Server
®] | Web Management Tools
o W] | World Wide Web Services
m] | Application Development Features
® | Commeon HTTP Features
[®] | Health and Diagnostics
Ol Performance Features
= W] | Security
Basic Authentication
Centralized 551 Certificate Support
Client Certificate Mapping Authentication
Digest Authentication
115 Client Certificate Mapping Authentication
IP Security
Request Filtering
URL Authaorization
|1 Windows Authentication |
O Internet Information Services Hostable Web Core
[ | Legacy Components v

oRigooooon

Appendix F — Verification of MSS Installation
1. Open an Internet Browser
2. Enter http://localhost/Myeloma in the address bar to launch the Myeloma website

B <3| HomepPage- My ASPN X | + — X
& > 0O mw (D) localhost s 3= 1 &

ASP.NET

ASP.NET is a free web framework for building great Web sites
and Web applications using HTML, CSS and JavaScript.

Learn more »

Getting started

3. To access Myeloma APIs, click “Swagger” at the top of the web page to display
MyelomaSystemServer page.
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B 4 ‘ 3 Swagger Ul s | + = X
& D M (@ localhost/Myeloma/swagger/ui/index hd = 7 1=
5
MyelomaSystemServer

Show/Hide | List Operafions | Expand Operations

[ BASE URL: /Myeloma , API VERSION: v1 |

4. Click “MSS” to display MSS APIs. The display should be similar to the following.

B S | E swagger b4 | + v — X
6 % o @ (D localhost/Myeloma/swagger/ui/index#/MsS * ;‘5 ﬁh \_Q

¢} swagger Ei e e Explore

MyelomaSystemServer

=
o
w

Show/Hide = List Operations = Expand Operations

S fapi/MSS/AddScanToJob Add Scan to a Job
o fapi/MSS/RemoveScanFromJob Add Scan to a Job
g fapi/MSS/CreateJob Create a new Job
S fapl/MSS/CreatelmportJob Create a new Job from import.
e fapi/MSS/UpdateJob Update a Job.
e fapi/MSS/DeleteJob Delete a Job

DM [api/MSS/GetJobCount Get Job Count

L5 /api/MSS/RetrieveJob Request a Job from the system by its ID.  ~

5. Close the browser.

Appendix G — Troubleshooting MSS Installation (Windows 10 Pro)

1. Run Internet Information Service (1IS) Manager
a. Right click Windows icon and select “Run” to open Run Dialog
b. Typein “inetmgr” then click “Ok” to start IIS Manager
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4 Run =

—=  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: | v

Cancel Browse...

2. Inthe panel on the left, navigate to Myeloma, then click “Basic Settings” at the right panel.

5 Internet Information Services (IIS) Manager

[ (P » LT0342 » Sites b DefaultWebSite b Myeloma »

File View Help

‘Connections >
3 /Myeloma Home
[E,

v -85 LT0342 (LT0342\ Test)

- Filter - W Go - g ShowAll | Groupby: Area - E-
L2 Application Pocls
v -[@] Sites ASP.NET -
- & Defau\twebl_sne 2 3% @ P_ L2 Q’ é‘?_‘ ual Directories
| aspnet_client LEV 4 . ~
[ 3 Wyeoma | NET NET NET Error NET  NETProfile METRoles .NETTrust .NET Users Application Manage Application
= thorizat.. Compilation  Pages  Globalization Levels Settings Browse Application

b ;ﬂ? ﬁ "-]3 > k @

Connection Machine Key Pages and Providers  Session State SMTP E-mail

Strings Controls
ns ~
3 ) = e = B i
:13& ‘:2' ] ES a8 & s JE
Authentic.. Compression Default  Directory EmorPages  Handler HTTP Logging  MIME Types
Document  Browsing Mappings ~ Respon...

B =
: = 0
Mo = §
Modules  Output  Request  SSL Settings

Caching  Filtering

Management

B

Configurat.
Editor

3. The “Edit Application” popup displays. Check the Application Pool for Myeloma is “Myeloma
AppPool”. Click “Cancel” to dismiss the popup.
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Edit Application

? >
Site name:  Default Web Site
Path: f
Application pocolk
Mveloma ‘ |Mye|u:uma AppPool Select...
Example: sales
Physical path:
|C:\F’rngram Files (x86)\Helena Laboratories Inc\Myeloma
Pass-through authentication
Connect as... Test Settings...
[] Enable Preload

4. Verify “Myeloma AppPool” is installed with .Net v4.0

a. Click “Application Pools” in the panel on the left

b. Alist of Application Pools displays

c. Check .Net CLR Version for Myeloma AppPool, .Net CLR version should be v4.0
WY Internet Information Services (IIS) Manager [m] X
@5 @ 7032 » Application Paols @ e ) @
File View Help
: 0%' Application Pools
v LT0342 (LT0342\Test)

Epplication Pools
8] Sites

contain one or more applications, and provide isolation among different applications.
v D Default Web Site

Filter:

This page lets you view and manage the list of application pools on the server. Application pools are associated with worker processes,

- " Go -G Show All | Group by: No Grouping =
I aspnet_client Name Status [ .NET CLR Version Managed Pipel... Identity Applications
2 Mycloma CINET w45 Started 4.0 Integrated ApplicationPoolld... 0
(5} NET v45 Classic Started 4.0 Classic ApplicationPoolld... 0
L2} DefaultAppPool Started 40 Integrated ApplicationPoolld... 1
[EF Miyeloma AppPool Started 4.0 Integrated Networkservice T ]
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Appendix H — Local Region Format Configuration

The following steps must be performed on the QST plus client computer(s) to ensure the correct regional
date format and non-Latin script is displayed in the QuickScan Touch plus system.

Note: changing the language in Windows does not translate the contents of QuickScan Touch plus.

1. Open “Control Panel” and click “Clock and Region” (the “Settings” app in Windows 10 does not have
the necessary setting).

Control Panel - O x
T » Control Panel w| Search Control Panel 2
Adjust your computer's settings View by: Category =
System and Security User Accounts
Review your computer's status E;] Change account type

Save backup copies of your files

with File History £ Appearance and
Backup and Restore (Windows ) - .
7 Personalization

T
<ol Network and Internet s |C|OC|~: and Re i0'1|
¢ Y et

Connect to the Internet Change date, time, or number

View network status and tasks formats

./ Hardware and Sound EaSE‘_DfACCESS _
%ﬂ View devices and printers Let Windows suggest settings

Add a device Optimize visual display
~_. Programs
[51 Uninstall a program

Get programs

2. Then click “Region”.
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@ Clock and Region - O X

< “ 4 @ s Control P... 3 Clockand Region v @ | Search Control Panel »

Control Panel Home » Date and Time

1 Setthetimeand date Change the time zone
Add clocks for different time zones

Systern and Security
Metwork and Internet

Hardware and Sound 1‘_9

ange date, time, er number formats
Programs

User Accounts

Appearance and
Personalization

# Clock and Region

Eaze of Access

3. Inthe “Region” window, select the “Administrative” tab, then click “Change system locale”.

¥ Region X

Fomas

Welcome screen and new user accounts

View and copy your international settings to the welcome screen, system
accounts and new user accounts,

GCopy settings...

Language for nen-Unicode programs
This setting (systemn locale) controls the language used when displaying
text in programs that de not suppert Unicode,
Current language for non-Unicode pregrams:

English (United States)

| E;Change system locale...

QK Cancel Apply

4. Inthe “Region Settings” window, select the desired locale from the dropdown menu (e.g. “English
(Australia)”) and click “OK”".
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Note: if the desired language does not use a Latin based alphabet (e.g. Korean), then additionally
enable the “Beta: Use Unicode UTF-8 for worldwide language support” option. Do not enable this
setting if it is not needed, since it may cause certain characters to be displayed incorrectly elsewhere

in Windows.

¥ Region Settings *

Select which language (system locale) to use when displaying text in programs
that do not suppert Unicode. This setting affects all user accounts on the
computer.

Current system locale:

|English (Australia) Py

[ ] Beta: Uze Unicode UTF-2 for worldwide language support

QK Cancel

Restart the PC. This setting makes region changes for non-Unicode programs; simply changing the
region settings in the Windows 10 “Settings” app is not entirely system-wide.

Below is an example of date demographics imported from an LIS using the “English (Australia)”
setting:

Birthdate

26/11/2012
0910-2002
15011916
15071970
157021970
03/08/1935
241222
20/04/1545
01/05/1991

Below is an example of a non-Latin based script (Korean) being utilized in the QuickScan Touch plus
software via Windows’ Beta UTF-8 support.
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kH.E AU EE ) 2021-06-07 12:54:37 SPIFE 2% CHEE 000486006061 — =
| R . ~
D_ 1 SPIFE 2% =T Gel 000486396961 Sample 1 2021-06-07 12:56:01:00
THAF A 2 A 224657 = Tz 42
____________________ 205 FAE ZEHUTEH Lt gis0E 25
N 22 155971-01-15
i | 5
____________________ 2 =4
B R o O i Fraction % % Range Unis Units Range
: Albumin 56.5
i Alpha-1 3.2
: Alpha-2 13.6
Beta 13.8
Gamma 12.8
Total Protein %
2 437375 Ratio Range
AG 1.3
Comments
Lt= St=01E 220 Google S S AFETHOFE S LICH Lt
£ THTHORR| OHUAIR, S0 RHE| & FHHEL LA =5
O,
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=
w
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Appendix | — Epson V850 Scanner Upgrade

If QuickScan Touch plus client uses Epson Perfection V850 Pro scanner, a configuration file will need to be
replaced in the QST plus program files. Follow the steps below for specific instructions:

Insert the installation USB flash drive into the appropriate QST plus client PC.
Copy the “Epson Perfection V850.Scanner.TDF” file from the flash drive (8PF68102).
Navigate to “C:\Program Files (x86)\Helena Laboratories\QuickScan Touch plus\Scanners”, and paste
the copied file.

4. Select the “Epson Perfection V800.Scanner.TDF” file from the open folder, and copy it to another
location as a backup.

5. Delete the “Epson Perfection V800.Scanner.TDF” file from the Program Files folder.

6. Close any open folders, and launch QuickScan Touch plus.
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Appendix J — Verification of .NET Framework Installation

1. Connect to the internet before changing .NET framework options to ensure proper download and
installation.

2. Ensure |IS selections for .NET options are as pictured in Appendix B

3. Open the Windows Control Panel and click “Programs and Features”.

4. Make sure Microsoft .NET Framework 4.5 or above exists in the list.

Organize = B w
MName : Publisher Installed On  Size Version

@ Helix ALM Client Perforce Software 47201 13368 201921

115 10,0 Express Microsoft Corporation 9/16/2022 572MB  10.0.06614
[ ImportExport Test Helena Laboratories 4/6/2021 218ME 1000

4 Intel® Management Engine Compaonents Intel Corporation 477201 109MB  11.7.0.1033
DLibreOﬁice 7313 The Document Foundation 31772022 TTME 7313
[5] MDB Adrmin version 2.5.4.736 Marciel Degasperi 3n7/2022 519MB 254786
[5] Microsoft INET Framework 4.8 SDK Microsoft Corporation 6/3/2021 205MB  4.8.04084
[ Micrasoft [NET Framewark 4.8 Targeting Pack Microsoft Corporation 6/3/2021 437MB 4804084
ﬁMicrosof‘t.NETRuntime - 5017 (x64) Microsoft Corporation B/21/2022 91.0MB 501731213
ﬁ Microsoft NET Runtime - 6.0.14 (x64) Microsoft Corporation 5/3/2083 953MB 601432123
1’_{? Microsoft NET 5DK 6.0401 (x64) from Visual Studic Microsoft Corporation 9/16/2022 180KB 6412242113
[] Microsoft Access Runtime 2013 Microsoft Corporation 4772021 15.0.4369.1306

5. If not available, download and install the latest .NET Framework 4.8 from Microsoft’s official site:
https://dotnet.microsoft.com/en-us/download/dotnet-framework/net48

Appendix K — Updating the software to most recent version from all
previous versions

Notes before beginning:
e All clients must be logged off (no longer accessing the database) before the updating process begins.
This includes all pathologist client systems which might remotely access the system.
e All Helena software must be updated to the same release version. Mixing old and new software
versions on the same network is not supported. Be sure to update QST+ on each client computer
before opening the program once the update process has begun.

e Upon completion of the update, the following versions should be in use:
QuickScan Touch plus 2.4.1.0
Myeloma System Server (MSS) 1.4.0.0
Myeloma MSAC 1.0.0.0
QSTplusbackup 2.0.3.0

For QST+ systems using version 2.0.2.0 and beyond:
1. Update the Backup program
e From Programs and Features in the Control Panel, uninstall the QSTplusbackup program.
o Delete the recurring task to run the QSTplusbackup program in Windows Task Scheduler.
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e |Install the new version of the QSTplusbackup program using the steps under Installation in
Database Backup Software section.
e Perform a Database backup using the steps under Database backup in Database Backup
Software section.
e Automate database backup using the steps under Automation of backup in Database Backup
Software section.
2. Update QuickScan Touch plus client
e From most recent version (2.3.2.0)
a) Perform a database backup using the steps under Database backup in Database Backup
Software section.
b) Uninstall ONLY the QuickScan Touch plus software program using the step 3 in Existing
Software Uninstallation section.
c) Install ONLY the QuickScan Touch plus software using the section QuickScan Touch
plus Client Installation.
d) Login to check function and database connectivity.
e) If updating a SPIFE Nexus unit, be sure to perform scanner check detailed in 8R500336,
Appendix A.
e For all other versions (2.0.2.0, 2.1.4.0, and 2.2.2.0)
a) Perform a database backup using the steps in Database backup in Database Backup
Software section.
b) Uninstall the Myeloma System Server program and QuickScan Touch plus program
using the steps 1 and 3 of Existing Software Uninstallation section.
c) Install MSS updated program using the steps in section MSS Installation.
d) Check MSAC configuration by following the steps in section MSAC Configuration.
e) Install the QuickScan Touch plus software using the section QuickScan Touch plus
Client Installation.
f) Login to check function and database connectivity.

For Legacy systems (versions 1.3.9.0 and before):

e If using a version before 1.3.9.0, update to 1.3.9.0 before proceeding. Clients utilizing these versions
will not be able to update on their current version of Windows; QuickScan Touch plus requires
Windows 10.

e Onthe 1.3.9.0 system, copy the Setup folder from C:\Program Data\Helena Laboratories\QuickScan
Touch.

e Copy the Worklists folder from C:\Program Data\Helena Laboratories\ QuickScan Touch.

o Copy all Report types in case they are not able to import.

e Copy the QC files using the steps 1 in section QC Scans Import.

e On a Windows 10 system, follow the workflow outlined in section Legacy import to bring over the
legacy data into the newest QuickScan Touch plus version.

© November 2023 D3000255H
Helena Laboratories, Corp. 11/23

Page 69 of 69



